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New Models of Physician Reimbursement

• 8,221 of 11,600 (71%) family physicians in 
Ontario are signed up to work in a primary 
care model.11

• By comparison, in 2002, 94% of family 
physicians were paid by fee-for-service.10

10 Hutchison B, Glazier R, Ontario’s Primary Care Reforms Have Transformed 

the Local    Care Landscape, But A Plan Is Needed For Ongoing 

Improvement, Health Affairs April 2013, Vol. 32, No. 4, 695-703.

11 Personal communication from Phil Graham, Manager, Family Health Teams &

Related Programs, Ministry of Health and Long-Term Care, September 2013.





2015 Commonwealth Fund International Survey 

of Primary Care Physicians in 10 Nations

“Practice has arrangement for patients to see doctor 

or nurse after hours without going to the ER”

48%

Canada

75%

Other nations
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Key policy problems  

Four primary health care policy questions were presented to the Committee for discussion and 

recommendations.

Regular Provider

How can we ensure all 

Ontarians are attached to 

a regular primary care 

provider? 

Integration

How can we improve 

integration in primary 

health care? 

Interprofessional

Care

How can we ensure those 

Ontarians that need to 

services of an 

interprofessional team can 

obtain them? 

After-hours 

Access

How can we ensure 

Ontarians can access 

primary care after 

business hours and on 

weekends when needed? 
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Equality ≠ Equity



Unleashing Innovation: 

Excellent Healthcare for Canada

• patient engagement and empowerment

• health systems integration with 

workforce modernization

• technological transformation via digital 

health and precision medicine

• better value from procurement, 

reimbursement and regulation

• industry as an economic driver and 

innovation catalyst
Appendix 1: List of Recommendations

Unleashing Innovation: Excellent Healthcare for Canada 

July 2015



Patient Care Groups

• Geographic Rostering ( 100,000)

• PCG = MRO

• Local Governance/Physician “ Leadership”

• IHP resources 

• Public Health Partnership : Population-

based needs assessment



Population Based Primary 

Healthcare System

• Accountability, Quality, Outcomes

• All require effective use of IT



2015 Commonwealth Fund International Survey 

of Primary Care Physicians in 10 Nations

“Practice can electronically exchange patient clinical   

summaries with doctors outside the practice”

19%

Canada

53%

Other nations



2015 Commonwealth Fund International Survey 

of Primary Care Physicians in 10 Nations

“Patients can email about a question or concern”

15%

Canada

47%

Other nations     







Health TAPESTRY 
Partners Near and Far



Partner Sites



Partner Sites

,
diabetes and 
hypertension, 
high health 
care users



Trained 

Volunteers

Inter-

professional 

Teams/

System 

Navigation

Community 

Engagemen

t

Information 

Technology

Individuals 

where they 

live

Health TAPESTRY Approach

AIM

To foster optimal aging 

for individuals where 

they live using an 

interprofessional primary 

health and social care 

delivery approach that 

centres on meeting a 

person’s health goals



Overarching Vision for Primary 

Care



Effective system design should be built on a clearly 

articulated vision…

Within three years every 
Ontarian will identify 
with a primary care 

provider from whom he 
or she receives high 

quality care, which care 
will be:

Person-centred 
and community-

based

Comprehensive 
and Coordinated

Of good value 
both financially 
and in terms of 

health outcomes

Timely
Interprofessional
and team-based
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