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A quick look at Kaiser Permanente

® Nation’s largest nonprofit health plan

" Integrated health care
delivery system

¥ 8.6 million members

3y E ¥ 14,500 physicians

® Serving 9 states and the
District of Columbia

® 36 hospitals and medical centers
® 460+ medical offices

" $42.1 billion annual revenues (2009)
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Kaiser Permanente’s mission is to provide high-quality,
affordable health care services to improve the health of our
members and the communities we serve.
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Integrated care delivery model is the backbone

Physicians & Members—the digital connection

My medical
record

Past visit
information

My message center

_ My health manager Health & wellness

Order an ID
card

Health plans & services

Appointment My plan and
center

coverage

Pharmacy
center

> Sign up for e-
newsletters

Appointment center

Total Health
- .| Assessment

Locate our services

My message
center

Schedule
appointments

My medical record

Exchange secure e-mail with your
doctor's office in my m nter. You
also can go there to contact our Member
Services and Web manager.

My plan and coverage

wondering if you should book a visit?

Consult our interactive symptom checker,

or go straight to scheduling in the
appointment center.

Pharmacy center

Get the facts about your plan and
benefits, download forms, and more in my

You can manage your prescriptions here,
or learn about specific medications in our

KP HealthConnect feeds My Health Manager

See test results, immunizations, and more

health information in my medical record,
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Kaiser Permamente HealthConnect®

=The largest and most advanced non-governmental
electronic health record in the world.

=|mplemented specifically to transform care and
service delivery.

=Qur greatest benefits are the resulting
improvements in quality and effectiveness of patient
care.

=More than 180,000 physicians, nurses and other
employees in more than 450 medical offices and 36
hospitals consult KP HealthConnect to care for their
patients on a daily basis.

=As of March 2010, all Kaiser Permanente members are cared for with an electronic medical
record during outpatient and inpatient encounters.

=Kaiser Permanente completed the deployment of the electronic health record in all Kaiser
Permanente locations around the country in March 2010, including Kaiser Permanente’s 36
hospitals.

=|ntegrated electronic disease registries draw on KP HealthConnect data to provide a patient-
centered view of various chronic conditions facilitating the delivery of recommended care.
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Sharing the medical record with our members

Our key principles—the medical record is:
* Transparent
= Accessible
= Consistent
= Secure

Our watchwords are:

= Pay attention to culture change
= Listen to the voice of the member
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My Health Manager—Enabling Patient-Centered Care

Secure view of EHR:

= View my lab test results,
Immunizations, allergies, past
office visits, health care
reminders

Interact with care team:

= E-mail my doctor, complete a
total health assessment

Convenient transactions:

= Refill prescriptions, manage
appointments, act for a family
member

Educational opportunities:

» Links to health & drug
encyclopedias, online behavior
change programs
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How it works for Catherine

Age 44, married with two children, entrepreneurial
retirement planner, caregiver, Northern California,
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Catherine signs on to the kp.org

§%% KAISER PERMANENTE. Wnsionos; "o | [ D

My health manager Health & wellness Health plans & services
b = ot g e . \ 7 v
=y =1 - §

£) Prospective Members ) Employers/Administrators | Media Representatives Brokers [} Job Seekers

Important notices
Protect yourself and your family: Get vaccinated for flu and whooping cough.

Health and wellness Health plans and services
Screening and early detection are your best ‘Q A perfect match of choice and price: Apply for '
defenses against breast cancer.
Our fall ineup Plans for peace of mind
Video: healthy shopping, cooking, and snacking Losing your coverage? We can help.
for busy families Explore individual and family plans.
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She selects her father Bob’s medical record

¥ KAISER PERMANENTE. S Dekmmes | (o 0

0 Signoff Weicome CATHERINE

My health manager Health A& welinoss Health plans & services Locete our services

aoctor

) My heaith manager
® My medical record

* Allergies

¢ Health care reminders
Health summary
Immunizations

Ongoing heaith conditions
Past visit information

for weight loss, insomnia,

Test resuits stress, and more.
Wallet card
Related links
OMM
* Act for a family member o
* You have upcoming appointments,
* Drug encyclopedia . Yout " healt? 4
® E-mail my doctor * You have new test results.

Health encyclopedia
Total health assessmentt?

View and print detalls of your medical record. Look after your family's
health, too — you can view your child's health history and get
Immunization records for school or summer camp.
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The page refreshes with Bob’s information

Catherine views his new test results

#™ KAISER PERMANENTE. S Beknwi | 0

0 Signoff Welcome CATHERINE

My medical record Rondy for & chanpe?

Immunizations
Ongoing heaith conditions | Set goals and see results
', " with

v o for weight loss, insomnia,
Test results stress, and more.

You are viewing information for | BOB LNAMEOME 18]

View and print detalls of your medical record. Look after your family’s
health, too — you can view your child’'s health history and get
Immunization records for school or summer camp.
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She selects the Lipid Panel link (cholesterol results)

M KAISER PERMANENTE. B Boummpnt  (Sewmone D

0 Sege ol Welkcome CATHERINE

y Pel) e Hest®) 8 selvess Hest® plass & services Locaty Uur services

) My heaitn mansger

'T&st results
J My megical record
o Allerges Heip with tmet regults
® Meaith care rermusdens
® Moot srmeary You s viewing mformmation far | EOB LANEOKE =]
Immunzatens
2 semeons missmg am youc It
Ongomg hesith canditions
Paat viait infarmatan
et e M
Wallet carg

Pristgr-fiandly veenon

For detalts about one of your Lest reswits, Ok the “Test™ ok delow. For more BFOrmation sbout which
POt resuls Are nchuded i this Iet, Cleese see the Halp section. Keep in mind, sot sl of your test results
Melated |nks My be hed eiow

™
12/30/2009 TSk (THYROID STIMULATING HORMONE) WITH REFLEXTO FREE =~ Arther Hayware
b |
1UW/2009 ERERTA Arthur Hayware
1132009  LUIPID PANEL Athur Hayward

| Test rewts 1 - 12 |

¥ you hawe any Pease ool | By regon specific phore numder ).

Cortin corennt dedvarnd by MyCMAR. oomed fue Ege Syvtoms Coparation. © 1999 ta 2009, patertts pending
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She views the results and notes; they are normal

Related links

[

Act for a family member
Drug encyclopedia

E-mail my doctor

Health encyclopedia

Total health assessmentE2

For general information about a type of test procedure, click "About this test.”
If an "A" is displayed in the "Flag" column, the test result is outside the normal range.

To compare test results over time, click the "View past results" button,

Comments from your doctor's office

Comments added by Arthur Hayward

Component results
Component Your result Standard range Units Flag
CHOLESTEROL 193 - <239- mg/dL
TRIGLYCERIDE 101 - <199- mg/dL
HDL 79 =40- - mag/dL
LDL CALCULATED 94 - <129- mg/dL

9/17/2010 9:02 AM
Date of results:
9/17/2010 9:02 AM
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She clicks on “Past Visit Information” to see if there’s

anything else she needs to be aware of

M KAISER PERMANENTE. L T L |

0 Sge ol Welkcome CATHERINE

y ety - g Hest® 8 el e Hest™ plars 6 services Locaty Uur serveces
1 My heaitn mansger
Test results
J My megical record
o Allerges Meip with tRet reaults
* Malth care rermusdens
® Mostth surmary You s viewing mformmstion for | EOB L KANECOHE *]
o Immunizatens
Crranee>
o Wallet carg
Pristgr-fugndly veenon
For detals sbout 0ne of your Lest reswits, Chok the “Test™ Ik delow. For more =FOrmation sbout which
TNt resuts dre inchedied 1 this Iet, Dease see the Halp section. Keep in mind, set sl of your test rests
Melated ks méy be heed Selow

™
12/30/2009 TSk (THYROID STIMULATING HORMONE) WITH REFLEXTO FREE =~ Asther Hayware
b |
1UW/2009 ERERTA Arthwr Mayware
1UIV2009  LIPID PANEL Arther Hayward

| Test rewts 1 - 12 |
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She sees Bob’s recent visits and selects the most recent one:

Monday, July 26 — Skyline Family Practice

P4 KAISER PERMANENTE. PR | ——— 0

0 Sign o Welcome CATHERINE

Past visit Information At-home care
- ' Review patent rwts ey
* Allerges M wAD St viall OROMEtien for after yasr viait of
Hoatth care remncars ocedure,
* Hesth surmmary You sre 9 e for | BOB LNAMEONE 8]
* Immenizanons
® Ongong health condons Aeng from vout int?
Past vl Inforvias

Pricter-(nendly verson
For detalls 0504t anve OF your Dast visits, Chck the "Date/Time™ bk betow.

Related links For more nfurmation aSout what types of vists ar inCluded in this et
ﬂ-uummwnmmudmnm
® Act for & femily meamber IMorMaton mey be leted beow.

15 &% KAISER PERMANENTE.



She arrives at the Past Visit Information page for July 26

B sign off Welcome CATHERINE

_ My health manager Health & wellness Health plans & services Locate our services _

medical i and
My 3 My Pharmacy Appointment My plan My message

o My health manager

' Past visit information L=
0 My medical record I

| Review patient instructions

s Allergies Help with past visit information for after your visit or
# Health care remindars procedure.
* Health summary You are viewing information for |EH:IB LMAMEOME v
& Immunizations
* Ongoing health conditions
* Past visit information
* Test results Pri - fiiend) .
* Track my health
* Wallet card
General information
Related links What:
Office Visit with Arthur Hayward
* Act for a family member
W ) When:
* Drug encyclopedia Monday July 26, 2010
* E-mail my doctor
f my Where:
* Health encvelonedia Initial Department
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She notes Bob’s blood pressure is slightly elevated

and that he’s to return 3 months later

Vitals

Blood Pressure:
140/90

Pulse:
65

Temperature:
Q9

Temp source:
Oral

Respiration:
25

Height:
5'8" (1.727 m)

Weight:
140 b (63.504 kg)

Patient instructions

Patient instructions added Hayward

Follow-up instructions

Return in three months (around October 26, 2010)
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She navigates to “Appointment Center”

#4 KAISER PERMANENTE.

0 Sign ol Welcome CATHERINE

Hoatth care remncars
Hestth surwnary
Immenizatons
Ongong Nealth condans
POt vt Infirviation

Test resuits

Wallet caro

* Act for & feenily member
* Drug encycpeca

* Tomad my doctor

* Heslth encyOopeda

® Total heeth assessmentt?

' Past visit Information
Het wih Saet visll 0Ometion

You sre fo for | BOBLNAMECHNE  [8)

12 sormecers srvnmng froem yous liat?

Prister-friendly verson
For detalls 50ut anve OF your Dast visits, Chck the “Date/Time”™ ok betow.
For more nfarmation aSout what types of vists am InCluded in this let,

please see the Doln section. Keep n mvsd, not ol of your pase visit
IMormetion mey be lsted beow.

Date/Time Description Oeparunent

w Routioe Vst with Shyine Famidy Practice
Arther Hayward

w Routioe Visit with Skynne Farmily Practice
Arther Hayward

m Routime Visit with Suysne Family Practce
Arthur Haywarnd

Wedneaday May 12, Routine Vit with Suyine famly Practce

010 Arther Mayward

Eriday May 2. Routine Vst with Suyine Family Practice

2090 Arther Hayward

Tuesday Aprild, Routine Vist with Siytne Farniy Practice
2010 Arther Hayward

| Pastwists 1 -6 |

17 yous hawe specific Dot the infe oN TS Pape, please
il [regionally defned phone nurber).

Certan coroent Gelverec by MyCran®, scensed Som Esic Systams Corpoation, ©
1399 to 2009, patents pending
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She clicks “Schedule Appointments”

% KAISER PERMANENTE. s S | o 0

© Signoff Welcome CATHERINE

My health manager ‘ Health & wellness Heoalth plans & services Locate our services

W . | Memaiel | J/ceckAmest; | Phermeoy: | Mvsased | | veesmes

D My health manager
8 Appointment center

® Past visit information

¢ Schedule appointments
* View/cancel appointments

¢ Reguost wivviiaie

‘_Appointment center

You are viewing information for | BOB LNAMEONE 18

Related links
oA Ry S Is someone missing from your list?
® Drug encyclopedia
® E-mail my doctor o Health Alerts
* Health encyciopedia * You have upcoming appointments.
* Request appointments

Total health assessment

Our appointment center lets you manage appointments online, as well as
see past visit information. You can manage your family members'
appointments, too, for greater convenience and peace of mind.

19 &% KAISER PERMANENTE.



At “Step 1,” she clicks “Select providers first”

Schedule appointments
J Appointment center ;
* Past visit information Important: If you think you have a medical or psychiatric emergency, call 911 or go
to the nearest hospital. Do not attempt to access emergency care through this
® Referrals website. View help for more information.
* Schedule appolrtments
o View/ If you have an wgent SYmetam or you want 1o speak with a nurse, do not use this website.
* Request appointments Help with scheduling appointments
You are viewing information for | BOB LNAMEOKE E
Related links I 4 :
* Act for a family member
* Drug encyclopedia
* E-mail my doctor
* Health encyclopedia
o Total heaith assessmentt

If your reason isn't listed, you can reguest a routing, nonurgent appointment by sending an appointmant
request form or by caliing your Kaiser Permanente faciity. See our facility directory for departments and
phone numbers.

Cartan contemt dokvered by MyChan®, from Cpx § Corp £ 1999 te 2009, patonts pending.
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She selects Bob’s physician and pushes “Continue”

_ My health manager Health & wellness Health plans & services Locate our services _
My My medical Pharmacy ) Appointment My plan and My message
doctor record center center coverage center

o My health manager

Schedule appointments
2 Appointment center

& Past visit information Important: If you think you have a medical or psychiatric emergency, call 911 or go to
the nearest hospital. Do not attempt to access emergency care through this website.
* Schedule appointments

View help for more information.
* \iew/cancel appointments
If you have an urgent symptom or you want to speak with a nurse, do not use this website.

Ip wi i
Related links
You are viewing information for |BDB LMAMECMNE v

& Act for a family member
* Drug encyclopedia Is someone missing from your list?
* E-mail my doctor

* Health encyclopedia

* Total health assessmentkd Step 1: Choose provider first -or- Select reason for visit

earch page
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She sees available appointments and chooses a convenient time

Related links

Act for a family member

Drug encyclopedia
E-mail my doctor

You are viewing information for |EH:IB LMNAMEOMNE w

[ issing list?

Health encyclopedia

Total health assessmentt:

Step 6 of 8: Choose appointment date/time
Reason for visit: Provider/Center

This is the OFFICE VISIT ROUTINE 30 MIN - 108, mapped to the ProviderCenter and Provider/Center
display names.

Please select an appointment from the list below, then click "Continue."”

Location

Provider Department

e/ Ime

Monday November 01, Hayward, FAMILY PRACTICE Skyline Family
2010 8:00 AM Arthiur =PCP-  2062/1861 Practice

Monday November 01, Hanywrard, FAMILY PRACTICE Skyline Family
2010 8:15 AM Arthior =PCP=-  2062/1861 Practice

“ onaay Syempe! HH‘!,I"H’H‘CL FAMII..Y PMCTICE
2010 8:30 AM o] Fi_F 5 qs

" Monday November 01, Hanywiard, FAMILY PRACTICE Skyline Family
2010 8:45 AM Arthur =PCP-  2062/1861 Practice

" Monday November 01, Hanywrard, FAMILY PRACTICE Skyline Famlly
2010 9:00 AM Arthur <PCP=-  2062/1861 Practice
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A few days later, Catherine’s son, Aidan, has
come down with a cold and is coughing.
She wants to e-mail his pediatrician.
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She logs on to kp.org and chooses Aidan’s medical

record, then goes to “My Message Center”

#¥ KAISER PERMANENTE. S Dekmees | (D 0

0 Signoff Welcome CATHERINE

() My heaith manager
® My medical record

y health manager eaith A welinoss calth plans & services Locate our services
My health 5] Health A | M th pl a t k

doctar

Allergies

Health care reminders
Health summary
Immunizations

Ongoing health conditions
Past visit information

for weight loss, insomnia,

Test results stress, and more.
Wallet card
Related links
) Heaith
* Act for a family member o
* You have upcoming appointments,
* Drug encyclopedia . You! " it I
® E-mail my doctor * You have new test results.

Health encyclopedia
Total health assessmentt?

View and print detalls of your medical record. Look after your family’s
health, too — you can view your child's health history and get
Immunization records for school or summer camp.
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She selects “E-mail My Doctor”

#% KAISER PERMANENTE. B Db | .

0 Signoff Welcome CATHERINE

My haa'th manager Health & wellness Health plans & se
o My health manager
S Create a message
‘ E-mail my doctor

Create a message Help with ¢-mailing my doctor
e E-mall my doctor
¢ E-mall another department You are viewing information for | AIDAN LNAMEONE &)
Inbox Is someone missing from your list?

® From my doctor

¢ From another department Send an e-mail to your doctor's office if you have a nonurgent health question.

Sent messages To refill a prescription
soct pharmacy center x x
* Tomy . Visit our for online refills, or to request renewal of a "0 refills" prescription.

* To another department To make or cancel an appointment
Visit our gppointment centar to schedule and cancel appointments.

-mail

Send an e-mail to your doctors office for answers to nonurgent health and weliness questions.
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She types her question in the message box

#% KAISER PERMANENTE. .

© Signoff  Welcome CATHERINE

Health & welinss
My Mymedical  Pharmacy  Appointment  Myplanand )My message

s i e a Create a message From: Catherine Lnhameone on behalf of Aidan Lhameone

O My message center -
E-mail my doctor

Create a message Important: If you think you have a medical or psychiatric emergency, call 911 or go to
* E-mail my doctor the nearest hospital. Do not attempt to access emergency care through this website. Tﬂ‘ HIE ﬂfﬁm ﬂ':
 E-mail another department  If you have an urgent symptom or you want to speak with a nurse, do not use this website.
Tabox Help with e-mailing my doctor | Mﬂlh‘j". I':-Bl'lh 'PEP‘ v_i
* From my doctor
o From another department You are viewing for |AIDAN LNAMEONE  v|
Sent messages Is someone missing from your list? S 1] hhct:
* To my doctor
* To another department
Send a nonurgent e-mail to a primary care physician you, or the person you're acting for, have seen in
the past [XX] days or will be seeing in the next [XX] days. The physician or someone from the
physician's office will respond to your e-mail within [XX] business days. "Eﬁﬂgﬂ'
When there s a reply to your nonurgent question, you will receive a notification at the e-mail address
listed above. If this e-mail address is incorrect, please update your e-mail profile. To protect private
health information, we will send the actual response to your secure Kaiser Permanente mailbox.
Please note: If you are e-mailing for another member, the notification will be sent to you and the other
other member, but the actual response will be sent only to the other member's secure Kaiser
Permanente mailbox. e
From: Catherine behalf of Bob L
To the office of:
[ Malley. Keith-PCP-
Subject:
Message:

‘Maximum 1000 characters.

=

Unless you are authorized to act on behalf of another Kaiser Permanente member, it is very
important that you ask questions only about your care. We cannot respond to e-mail inquines from
'you about your family members or anyone else unless you are signed on to act for that member.

All e-mails you send and receive through the secure Kaiser Permanente mailbox will become part of your
your medical record, unless you are signed on and using the "Act for a family member" feature on our

site. It is vital for privacy and confidentiality reasons that medical information about other patients not
become part of your record.

Maximum 1000 characters.

Please note: If you are using the "Act for a family member” feature, all e-mails you send on behalf of
the other member will become part of that member's medical record.

If you have any questions, please call [populated by region-specific phone number].

Certain content delivered by MyChart®, licensed from Epic Systems Corporation, © 1999 to 2009, patents pending.
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Later that day, she receives an
e-mail in her preferred e-mail account notifying
her that she has a reply.
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She logs in, selects her son’s record, and checks his in Inbox

A new e-mail has arrived from his physician

# KAISER PERMANENTE.

0 signoff  Weicome CATHERINE

pl>}

My Raafth mansger Haalth A wellress Health plans A services LOCES Our sarve
1 My heaith manager
o Inbox
' From my doctor
Create a message Helo with e-mailing my gocor
e E-mall my doctor
¢ E-mail another department You are viewing Information for [ pinan L MECNE E
Inbox ks someone missing from your lst?
* From docnr
* From ancther department
St massnges Received messages
To my doctor
To another department Subject From Recelved
— testing tickiers Kaiser Admin 09/17/2010 4:112 PM
U Aliergy Questionnaire from Hayward Arthur Keith Malley 08/13/2010 10:44 AM
—  Yext message from Arthur Keith Malley 07/20/2010 2:30 P
~  YextMessage S for Catherine Keith Malley 07/20/2010 2:29 PM
—  Text Message 4 for Cathering Keith Malley 07/20/2010 2:29 M

previous Messages 1 - § maxt
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The doctor tells her to monitor Aidan’s

symptoms and continue using his inhaler

B sign off  Welcome CATHERINE

medical i and
My My Pharmacy Appointment My plan 3 My message

o My health manager

Inbox
| From my doctor

0 My message center

Create a message H ith e-mail r
* E-mail my doctor

* E-mail another department You are viewing information for |AIDAN LNAMEONE

Inbox Is someone missing from your list?
* From my doctor

¢ From another department

Printer-friendly version
Sent messages

* To my doctor To:

® To another department CATHERIMNE LMAMEONE
From:
Malley, Keith
Received:
08/1/2010 12:51 PM

Lorum ipsome s simply dummy text of the printing and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of
type and scrambled it to make a type specimen book. It has survived not only five centuries, but also
the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s
with the release of Letraset sheets containing Lorem Ipsum passages, and more recently with desktop
publishing software like Aldus PageMaker including versions of Lorem Ipsum.
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She remembers she has enough of the inhaler

for now, but she wants a refill

Welcome, Cathering | Logout

l My health manager ‘ Health & wellness ‘ Health plans & services Locate our services

Pharmacy center

Z= My prescriptions gm
() Heaith & wellness @ ioti

My prescriptions

® Live healthy
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus vel facilisis ligula. In sapien arcu,
e Overview varius ut fermentum non, faucibus nec turpis. Praesent facilisis, dui eu.
* Featured health topic
* Audio (podcasts)

* Recipe blog & Printer friendly

* Tools an calculators
’ Prescription Refilis Last
* Video Choose remaining refilled on Prescribed on

o T by i
fmas sobre s sal Oct-28-2008  Available for refill  Oct-28-2008

View prescriptions for: AIDAN %) | Add a new family member to your list

Prescription Number: 123-45678
Prescribing Doctor: Dr. Allison
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The inhaler medication appears in her shopping cart
She selects “Send by U.S. Mail” and checks out

§% KAISER PERMANENTE. Blinas @ oot | (Soaioren 0

© sSignoff Welcome, Catherine

My health manager Health & weline | Health plans & services Locate our service

M, _ )Phatm m  Manage My

Pharmacy center My shopping cart
3 my health manager F§°> 1

0 Pharmacy center

e Pharmacy help
- Medical Record Can th|5 be
e Drug encyclopedia

e Drug formulary Aidan Quar, 40 mcg
' Lnameone 518007320
e Refill reminders =

e Refill by Rx Number

Add anothar prezscription

Delivery method ® Send by U.S. Mail (shipping is free)

O Ppick up at pharmacy
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Adoption
Member satisfaction
Organizational
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Adoption is driven by relevant and trusted services

56.1 percent of our members are engaged in their health online

56Y%
8% 50% :

2006 2007 2008 2009 2010

Estimated members with access to secure features as a percent of total eligible Kaiser
Permanente membership (over age 13 with regular internet access).
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Adoption and usage of My Health Manager is high

High volume

61.7M visits to kp.org each year

3.2M registered members - 56%
of eligible members

My message center Appointment center My medical record
u (
( Exchange secure e-mail with your w ( Wondering if you uld book a Il see test results, immunizations, and more |
] doctor's office in my message center. You Consult _{mm_sy_mgm_dlgc&ag, health information in my medical record,
also can go there to contact our Member or go straigh scheduling in the
ices and Web manager. gm_ginm\_t_ggmg_

8.6M e-mail messages sent s andcovesge 5h:macy
6.7M prescription refilled

250,000 online behavior
programs taken

4.3M visits to health information
and tools
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Adoption and usage has significant organizational impact

= Online usage Is
associated with
voluntary retention

= Improved HEDIS
scores associated
with secure
messaging with
physician AL . | S

= Efficiencies in care R
delivery by shifting a1
Interactions to online

= Saved paper, printing
and postage costs
through self-service
documents

Appointment center My medical record

w Wondering if you should book a visit? 1 See test results, immunizations, and more |
Consult our in' i health information in my medical record,
Sirai
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Member satisfaction

My health manager  Health & wellness  Health plans & services  Locate our services

Of members surveyed, wie [
over 90% are: -

[ Informacidn en espafiol sobre el manejo del

peso Tools and trackers
When you lose a little, you gain a lot, —~
bLecause reaching a healthy weighil is abuul
more than a number on a scale—it's about
feeling your best, inside and out,

=
3
-

= |ikely or very likely to
revisit kp.org

Whatever your reason for wanting to lose
weight—a school reunion, a beach vacation,
or improving your health—we have
resources and support to help you reach
your goals,

Losing weight and keeping it off invalves the

u Sat|Sf|ed or Very Sat|Sf|ed — following key elements:

Rolated links ® Reqular physical activit
O Featured health e Eating well

With k Or topics ® Gradual lifestyle changes
p L] g O Audio {podcasts) Tip the scales

in your favor

Select any of the links on the left to learn
more about weight management, or
continue on to find your healthy weight.

OFitness
O Healthy lifestyle

= would recommend kp.org o,

classes

Reviewed by: Keith Bachman, MD, May 2009
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Members benefit from engagement in their health

My health manager  Health & wellness  Health plans & services  Locate our services
Back

Digital Coaching results in
positive health outcomes

Weight A healthier weight

management for a healthier life

[ Informacidn en espafiol sobre el manejo del

peso Tools and trackers

When you lose a little, you gain a lot, =
Lecause reaching a heallthy weighil is abuul
more than a number on a scale—it's about
feeling your best, inside and out.
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3
-

Whatever your reason for wanting to lose
weight—a school reunion, a beach vacation,
or improving your health—we have
resources and support to help you reach
your goals,

Recent data show that over
half of participants: | i
* |ose Weight’ reduce e

O Featured health e Eating we_ll
topics e Gradual lifestyle changes

stress, quit smoking, ORI G9%5) Sty h ks o theetn e

; more about weight management, or
OHealthy lifestyle 5 J %

i m p rove th e i r . El';:gl:"fz""ﬁving continue on to find your healthy weight.
nutrition habits

Reviewed by: Keith Bachman, MD, May 2009

Complete list of reviewers
@2010 Kaiser Permanente
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Future Innovation

Optimizing for mobile platforms

Devices to help members track their health and enter into
medical record

Expand access to additional online users

Continued focus on ease of use

Shifting certain visit types to scheduled online follow up
Shifting from text focus to video and graphics

Social media to help members connect with each other
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Enabling patient-centered care

It's more than a health record:

It is about timely and current information

It is about in-the-moment ability to act—e-mail your
doctor, make an appointment, refill a prescription

It Is about the teachable moment—and how to create
those moments online

It is about meeting members where they live, with
services that help them achieve their health goals

It is about healing the fractures that currently frustrate
patients in their attempts to integrate health information
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Resources

Improved Quality At Kaiser Permanente Through E-Mail
Between Physicians And Patients

Health Affairs, 29, NO. 7 (2010)

http://content.healthaffairs.org/cgi/content/full/29/7/13
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SE- Improved Quality At Kaiser

Permanente Through E-Mail
Between Physicians And Patients

= e e e e s e e e

ar hoth, the use within 3
w0 mam th period was 2 adated with 3 statistically significant
‘ in care a5 measured by the Heakhare

Set (HEDIS). In addition, the use of

70

Connected for Health
Transforming Care Delivery at Kaiser Permanente

http://www.amazon.com/Connected-Health-
Electronic-Transform-

Delivery/dp/0470639377/ref=sr 1 1?ie=UTF8&s=book
s&qid=1283209157&sr=8-1
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Using Efectronic Heaith
Recerds to Transform
Care Delivery

LOUISE L. LIAN
FRITOA

@Aiﬂ M. BERWICK
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http://content.healthaffairs.org/cgi/content/full/29/7/1370
http://www.amazon.com/Connected-Health-Electronic-Transform-Delivery/dp/0470639377/ref=sr_1_1?ie=UTF8&s=books&qid=1283209157&sr=8-1

Improved Quality At Kaiser Permanente Through E-Mail
Between Physicians And Patients

(Health Affairs, 29, NO. 7, 2010)

Electronic health record use leads to fewer office visits
(Health Affairs, Vol. 28, 2009)

Online behavior change program use leads to increased
productivity at work (HealthMedia, 2008)

Patients booking online appointments are more likely to keep
them (KP study, 2008)

Access to forms and health plan insurance documents saves
printing and postage costs

41

&% KAISER PERMANENTE.



Contact information

Pamela Larson, MPH

Director, Consumer Health, kp.org

Kaiser Permanente Internet Services Group

5820 Owens Drive, Building E--2, Pleasanton, CA 94588
925.598-2705 (office) 510.368.0667 (cell)
pamela.larson@kp.org
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