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Overview of Presentation

While we do a lot or measurement and 

reporting on health system performance 

in Canada, are we doing it effectively?

More importantly, are we measuring 

and reporting on what matters to the 

public (as patient, taxpayer, informed 

citizen)?
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The Health Council of Canada

Key accountability measure in the 2003 First 

Ministers’ Accord on Health Care Renewal

Mission: To monitor and report to Canadians 

and their governments on best practices and 

innovation, and progress on health care 

renewal in Canada

Key accord measures:

– Timely access, quality, sustainability, health 

status & wellness
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Measuring performance in Canada

14 different health care 

systems

Diverse populations with 

diverse health needs

Lack of overarching 

framework and systematic 

approach to performance 

reporting

Health indicator ‘chaos’

Minimal emphasis on ‘the 

patient’
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Some federal & provincial reporting
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F/P/T

Jurisdictions

P/T 

Ministries of Health

Subject Matter 

Experts

P/T Health Regions

Canadian Stroke 

Network

Canadian 

Cardiovascular Outcomes 

Research Team

POWER Study

(ON)

Statistics Canada

Provincial Health

Quality Councils

NF Centre for Health 

Information

Heart and Stroke 

Foundation

Health Council 

of Canada
NB Health Council

Canadian Diabetes 

Association

Fraser Institute

Commisaire à la Santé

et au bien-être Québec

Cancer Care Ontario

Ontario Hospital 

Association

Public Health

Agency of Canada 

Health Canada

Ontario Health 

Quality Council

MB Institute of 

Patient Safety

Health Quality

Council SK

Health Quality 

Council AB

BC Patient Safety 

And Quality Council

Cardiac Care Network

(ON)

Collaboration for 

Excellence

In Healthcare Quality

Canadian Patient 

Safety Institute

Canadian Partnership

Against Cancer

Canadian Institute

For Health Information

Select International

Reporting Initiatives

National Quality Forum (US)

NHS Indicators For 

Quality Improvement (UK) 

Australian Commission 

on Quality and Safety in 

Health care

Quality and Efficiency in 

Swedish Health Care

Agency for Health Research 

and Quality (US)

OECD

Alberta Diabetes 

Surveillance System

Non-jurisdictional 

Organizations

Accreditation Canada

Canadian Institute

For Health Information

2011 Indicator Chaos

RAND

Institute for

Clinical Evaluative

Sciences (ON)
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Which measures matter to the public?

Accessible Safe

Equitable

Patient centered

EfficientIntegrated

Appropriately
resourced

Population 
health

Effective

High performing 

health care system
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What the Canadian public is saying
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A Citizens’ Guide to Health Indicators 

To build health literacy  

-- the ability to access, 

understand and use 

information for health 

decision-making 

purposes 

Designed to share 

understanding of the 

importance and use of 

health indicators
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Some questions on our agenda

Where is the patient in 

system thinking and design?

How does the system better 

engage patients, and how 

will we know if we are 

successful? 

Will we be better able to 

report on best practices and 

progress in health care 

renewal in a way that makes 

sense to the public?
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Levels of patient engagement

Diverse and 

can occur at 

various levels 

in the health 

care system
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Building an engagement indicator 

at the personal care level?

How often are you involved to the extent 

that you want to be in decisions related to 

your care?

How often do you have enough time with 

your physician?

How often do you have the opportunity to 

ask questions about your recommended 

treatment?  
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Conclusion

To bridge the gap between the system and 

the public perspectives, we must do better 

individually and collectively in health 

system reporting by focusing on: 

– Relevance

– Comparability

– What matters to the public
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Are there any questions?

Please visit our website: 

www.healthcouncilcanada.ca

Thank you. Merci.

Let’s talk


